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How to Read this Appendix

This appendix details Meta’s progress toward implementing the Oversight Board’s non-binding

recommendations throughout the second half of 2024. For a synopsis of these efforts, please
refer back to the H2 2024 Report on the Oversight Board. The recommendations are categorized
by implementation commitment level and current status of implementation. For each

recommendation, we include the following information:

RECOMMENDATION

The Board recommendation we are sharing a progress update on, along with any
accompanying recommendations. As noted previously, when the Board has issued similar
recommendations across multiple cases, we combine these recommendations in progress
updates.

PREVIOUS COMMITMENT

The implementation commitment level indicated in the last Quarterly Update, or the
60-day response to the Board, whichever was more recent.

UPDATED COMMITMENT

The current implementation commitment level is based on updated assessments or
additional input from the Board in the form of relevant recommendations, content
decisions, or guidance from the Implementation Working Group.

CURRENT STATUS
The current status of our implementation work.

H2 2024 UPDATE

An overview of our recent progress, challenges, considerations, and next steps for our work
for each recommendation.


http://transparency.meta.com/oversight/meta-H2-2024-bi-annual-report

|. Transparency
Recommendations

By Current Status: Complete (2)

RECOMMENDATION

Meta should strengthen its engagement with civil society for the purposes of list creation and
nomination. Users and trusted civil society organizations should be able to nominate others that
meet the criteria. This is particularly urgent in countries where the company’s limited presence

does not allow it to identify candidates for inclusion independently.

The Board will consider this implemented when Meta provides information to the Board on how
the company engages with civil society to determine list-based eligibility. Meta provides data in its
Transparency Center, disaggregated by country, on how many entities are added as a result of civil

society engagement as opposed to proactive selection by Meta.

PAO on Meta’s Cross-Check Policies No.7

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Complete

H2 2024 UPDATE

We have taken significant steps to enhance our engagement with civil society organizations for
the purposes of list creation and nomination. As previously stated in our H1 2024 report, we have
continued to partner with our Human Rights Policy Team (HRP) and Stakeholder Engagement
Team to upskill civil society entities on the benefits of cross-check for vulnerable groups.
Additionally, we have established a standardized process that enables these teams to proactively
nominate entities for cross-check list inclusion on an ongoing basis—both during election

preparation and as part of their routine engagement and outreach efforts. Finally, we scaled


https://transparency.meta.com/en-gb/pao-cross-check-policy
https://transparency.meta.com/sr/Meta-H1-2024-Report-on-Oversight-Board

training initiatives for escalation teams that handle escalations from Trusted Partner entities,

incorporating the cross-check list nomination process into their escalatory ecosystem.

In addition to the aforementioned, we’d pursued the prospect of providing additional insights
detailing our data and the impact, however with constraints on our data procurement and
externalization teams, we will be unable to share discrete insights on the volumes of entities
onboarded to cross-check lists. Despite this, our efforts to engage with Trusted Partners for

cross-check nominations remains ongoing. We now consider this recommendation complete.

RECOMMENDATION

To inform stakeholders, Meta should provide explanations in clear language on how classifiers are
used to generate predictions of policy violations. Meta should also explain how it sets thresholds
for either taking no action, lining content up for human review or removing content by describing
the processes through which these thresholds are set. This information should be provided in the

company's Transparency Center.

The Board will consider this implemented when Meta publishes the requested information in its

Transparency Center.

PAO on the Treatment of the Term “Shaheed” No.7

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully Complete

H2 2024 UPDATE

We completed a comprehensive review of the relevant Transparency Center pages as committed
in our previous update—seeking to ensure that we provide clarity across our pages. We
subsequently updated multiple pages in H2 2024, remaining mindful to distribute our updates in
the most accessible manner for users. Our page entitled “How Enforcement Technology Works”

explains how we use technology to enforce our policies—further detailing how models are


https://transparency.meta.com/en-gb/oversight/oversight-board-cases/shaheed-pao
https://transparency.meta.com/en-gb/oversight/meta-H1-2024-bi-annual-report
https://transparency.meta.com/en-gb/enforcement/detecting-violations/how-enforcement-technology-works/

subsequently built on our learnings to create more specific models that make predictions about
people and content. Additionally, we ensured that our Transparency Center page on taking down
violating content links to information which carefully explains thresholds for account-level
enforcement, with additional reference to restrictions or disabling of accounts where users require
more clarity. We also describe how review teams work, and draw the distinction between when we
use technology and when we use human review with additional examples to expand on the nuance
of circumstances. Collectively, these updates reflect our dedication to maintaining integrity and
transparency across our Transparency Center. With these enhancements, we consider this

recommendation complete and will not provide further updates.

By Current Status: /n Progress (6)

RECOMMENDATION

Meta should use specialized teams, independent from political or economic influence, including
from Meta’s public policy teams, to evaluate entities for list inclusion. To ensure criteria are met,
specialized staff, with the benefit of local input, should ensure objective application of inclusion

criteria.

The Board will consider this implemented when Meta will provide the Board with internal

documents detailing which teams handle list creation and where they sit in the organization.

PAO on Meta’s Cross-Check Policies No.8

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Assessing Feasibility In Progress

H2 2024 UPDATE

Toward the end of 2024, we began efforts to increase our ability to reduce over-enforcement for
more users, businesses, and organizations on our platforms by expanding the scope of Mistake

Prevention programs like cross-check. During the initial stages of this effort, we reallocated our


https://transparency.meta.com/en-gb/enforcement/taking-action/taking-down-violating-content/
https://transparency.meta.com/en-gb/enforcement/taking-action/taking-down-violating-content/
https://transparency.meta.com/en-gb/enforcement/taking-action/restricting-accounts/
https://transparency.meta.com/en-gb/enforcement/taking-action/disabling-accounts/
https://transparency.meta.com/en-gb/enforcement/detecting-violations/how-review-teams-work/
https://transparency.meta.com/en-gb/pao-cross-check-policy

regional-focused teams to prioritize cross-check support in the final layer of review—aligning with
our efforts to expand the program. As a direct result of these changes, we are currently
reassessing the feasibility of this recommendation as those teams currently do not have capacity
to proactively identify entities for Secondary Sensitive Entity Review (SSR) eligibility on a regular
basis. Nonetheless, we have continuously worked closely with our regional teams to identify
actors who should be removed from SSR sooner than our annual eligibility reevaluation. Our
regional teams are currently able to flag accounts that need to be removed from the SSR program
when there are trends of generating violating content. We will pursue our assessment on how to

continue fulfilling this recommendation and provide a substantial update in the next report.

RECOMMENDATION
Meta should conduct periodic multi-team audits to proactively and periodically search for

unexpected or unintentional bars to enforcement that may result from system error.

The Board will consider this implemented when Meta publishes information annually on any
unexpected enforcement bars it has found, their impact, and the steps taken to remedy the root

cause.

PAO on Meta’s Cross-Check Policies No.23

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Assessing Feasibility In Progress

H2 2024 UPDATE

We are currently in the process of evaluating our mechanisms for identifying unintended,
automated bars to enforcement. While we do not have a fully automated solution in place, we have
been leveraging partnerships with teams to identify other products that may be preventing

immediate enforcement and reviewing their legitimacy.

In recent efforts to enhance security, we have taken steps to strengthen the permission and


https://transparency.meta.com/en-gb/pao-cross-check-policy

functionality of cross-check tags and limit the creation of new tags without Mistake Prevention
support or involvement. This has helped reduce the risk of unauthorized or unnecessary tags being
applied to entities, which can inadvertently block enforcement actions. We are also exploring the
development of transparency tools to gain a better understanding of how, when and why teams
apply or remove cross-check tags to entities, enabling us to more effectively monitor and address

potential issues.

As part of our ongoing assessment, we will be reevaluating the feasibility of implementing
detection tools to help identify unintentional bars to enforcement. We are considering

consolidating all identified bars to enforcement under the Mistake Prevention system as a
potential solution. We will provide a more comprehensive update on our progress in future

reports.

RECOMMENDATION

For single accounts and networks of Meta entities that repeatedly violate the misinformation
policy, Meta should conduct or share existing research on the effects of its newly publicized
penalty system, including any data about how this system is designed to prevent these violations.
This research should include analysis of accounts amplifying or coordinating health misinformation
campaigns. The assessment should evaluate the effectiveness of the demonetization penalties
that Meta currently uses, in addressing the financial motivations/benefits of sharing harmful and

false or misleading information.

The Board will consider this recommendation implemented when Meta shares the outcome of this

research with the Board and reports a summary of the results on the Transparency Center.

PAO on Removal of COVID-19 Misinformation No.9

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress


https://transparency.fb.com/oversight/oversight-board-cases/pao-on-COVID-19-misinformation

H2 2024 UPDATE

We continue to explore ways that we can share relevant updates and research related to
Misinformation policies and penalty systems with the Oversight Board, and are working with a
number of teams to finalize an update for the Board. We will provide an update on our progress in

our next report.

RECOMMENDATION

To make sure users are able to understand which policies their content was enforced against, Meta
should develop tools to rectify mistakes in its user messaging notifying the user about the

Community Standard they violated.

The Board will consider this implemented when the related review and notification systems are

updated accordingly.

Weapons Post Linked to Sudan’s Conflict No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

We remain committed to ensuring that we are providing users with accurate and timely
information about any enforcement action taken against them. Our priority is ensuring that users
are notified when their content goes against our Community Standards or Community Guidelines
and are empowered to take any necessary corrective action. We are still scoping out the
prevalence of instances where users have required subsequent rectification messaging after an
initial enforcement notification for any of our policies. This effort requires data and insights
support, which we continue to explore alongside other company priorities. Once we have
confirmed the scope and prevalence of rectification user notice requirements, we will assess how
to leverage the solutions we noted in our previous update for implementation. We'll continue to

refine our approach, working closely across teams to ensure that users receive the information


https://transparency.meta.com/policies/community-standards/misinformation/
https://transparency.meta.com/en-gb/oversight/oversight-board-cases/sudan-conflict-with-weapons
https://transparency.meta.com/en-gb/policies/community-standards/
https://about.instagram.com/blog/announcements/instagram-community-guidelines-faqs
https://transparency.meta.com/en-gb/oversight/meta-H1-2024-bi-annual-report

they need to comply with our policies and providing updates to the Board on our efforts in future

reports.

RECOMMENDATION

Meta should ensure that qualified researchers, civil society organizations and journalists, who
previously had access to CrowdTangle, are onboarded to the company’s new Content Library

within three weeks of submitting their application.

The Board will consider this implemented when Meta provides the Board with a complete list of
researchers and organizations that previously had access to CrowdTangle, and the turnaround
time it took to onboard them to the Meta Content Library, at least 75% of which should be three

weeks or less.

From the River to the Sea Bundle No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress

H2 2024 UPDATE

We continue to work towards ensuring that eligible researchers and individuals who are affiliated
with a qualified non-profit or academic institution are onboarded in a timely manner to Meta
Content Library (MCL). Our goal remains to optimize accessibility while upholding the principles
our privacy program. While still we cannot commit to specified onboarding timelines, we remain
dedicated to assessing opportunities to expedite the onboarding process. We will continue to
explore solutions that support efficient and effective onboarding, minimizing redundancies and

delays.

We will provide updates on our progress in future reports to the Oversight Board, ensuring

transparency and accountability in our efforts to enhance the MCL onboarding experience.

of
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RECOMMENDATION

Meta should ensure the Meta Content Library is a suitable replacement for CrowdTangle, which

provides equal or greater functionality and data access.

The Board will consider this implemented when a survey of a representative sample of onboarded
researchers, civil society organizations and journalists shows that at least 75% believe they are
able to reasonably continue, reproduce or conduct new research of public interest, using the Meta
Content Library. This survey should be carried out longitudinally if necessary, and the results of its
first iteration should be shared with the Board no later than Q1, 2025.

From the River to the Sea Bundle No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

We have continued to engage directly with onboarded users, including the Board’s Data and
Implementation team, to ensure that Meta Content Library remains an effective research tool. Our
focus has been on specific improvement areas, allowing us to consolidate learnings across
stakeholders and identify trends or gaps where large-scale improvements are needed and
efficiently address these. Through these engagements, we have remained committed to providing
more direct support for users whose goals for and experience with the tool may vary. As we gather
insights across stakeholders, we look forward to sharing our consolidated learnings with the Board
through a future confidential briefing this year. In the meantime, we will record interim progress in
future updates, ensuring transparency and accountability in our efforts to enhance Meta Content

Library.

1


https://transparency.meta.com/en-gb/oversight/oversight-board-cases/from-the-river-to-the-sea-bundle
https://transparency.meta.com/researchtools/meta-content-library

By Current Status : No Further Updates (1)

RECOMMENDATION

Meta should implement recommendation no. 16 from the BSR Human Rights Due Diligence of
Meta’s Impacts in Israel and Palestine report to develop a mechanism to track the prevalence of
content attacking people on the basis of specific protected characteristics (for example,

antisemitic, Islamophobic and homophobic content).

The Board will consider this recommendation implemented when Meta publishes the results of its
first assessment of these metrics and issues a public commitment on how the company will

continue to monitor and leverage those results.

From the River to the Sea Bundle No.3

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility No Further Action No Further Updates

H2 2024 UPDATE

While we remain committed to improving our enforcement metrics (including prevalence) and
addressing the issues raised in various other commitments to the Oversight Board, we are facing
limitations in resourcing and capacity to pursue this specific work. We will continue to engage with
representative groups and experts to inform our work as we take these issues seriously and will
continue to work towards creating a safer and more inclusive online environment. However, we will

not be taking any further action on this specific workstream.

12


https://transparency.meta.com/en-gb/oversight/oversight-board-cases/from-the-river-to-the-sea-bundle

By Current Status : Long Term (74)

RECOMMENDATION

Expand transparency reporting to disclose data on the number of automated removal decisions
per Community Standard, and the proportion of those decisions subsequently reversed following

human review.

Breast Cancer Symptoms & Nudity No.6

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Implementing in Part Long Term - Update Q3 2025

H2 2024 UPDATE

We have continuously underscored our commitment to ensuring consistency of our metrics and
addressing complexities, such as quantifying instances of enforcement carried out by both human
reviewers and automated tools across our policies. In our last update, we highlighted the
importance of aligning the Oversight Board’s recommendations for enhanced transparency with
ongoing regulatory requirements, with particular reference to the April 2024 Digital Services Act
Transparency Report for Facebook and Instagram. As stated in our response to the Abortion
Content Bundle No.1, in addition to the public-facing metrics currently published on our
Transparency Center, we are in the process of compiling an overview of enforcement data to share
confidentially with the Board. This document will outline data points that provide indicators of our
enforcement accuracy across various policies, including the Adult Nudity and Sexual Activity
policy. Our goal is to structure this overview to provide a snapshot of our enforcement efforts,
addressing other long term recommendations from the Board such as PAO on the Removal of
COVID-19 Misinformation No.12, and Punjabi Concern over the RSS in India No.3.

As our company priorities evolve, we are reassessing how we share metrics through transparency
reporting across different functions. Balancing the diverse requests from various stakeholders, it is
crucial that we harness synergies across requirements—providing nuance and clarity wherever
possible. We remain committed to compiling an overview that addresses the Board’s overarching
call for increased transparency on enforcement accuracy across policies. We’'ll provide updates on

this work in future reports.

13
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RECOMMENDATION

In its transparency reporting, Facebook should include numbers of profile, page, and account
restrictions, including the reason and manner in which enforcement action was taken, with

information broken down by region and country.

Former President Trump's Suspension No.18

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q3 2025

H2 2024 UPDATE

We are continuing work on two long-term initiatives prompted by this recommendation:
measuring our enforcement actions on profile, page, and account restrictions; and measuring
enforcement data by location. We anticipate including this information in our EU DSA
Transparency Reports (for Very Large Online Platforms) iteration to be published in 2025. We will

provide updates on our progress of this work in future reports.

RECOMMENDATION

Meta should improve its transparency reporting to increase public information on error rates by

making this information viewable by country and language for each Community Standard.

Punjabi Concern Over the RSS in India No.3

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

14
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Implementing in Part Implementing in Part Long Term - Update Q3 2025

H2 2024 UPDATE

We have continuously underscored our commitment to ensuring consistency of our metrics and
addressing complexities in line with our updates to Breast Cancer Symptoms & Nudity No.6 and
Abortion Content Bundle No.1. We are in the process of compiling an overview of enforcement
data to confidentially share with the Board. This document will outline data points that provide
indicators of our enforcement accuracy across various policies—including the Dangerous
Organizations and Individuals (DOI) policy. Our goal is to structure this overview to provide a

snapshot of our enforcement efforts.

As our company priorities evolve, we are reassessing how we share metrics through transparency
reporting across different functions. Balancing the diverse requests from various stakeholders, it is
crucial that we harness synergies across requirements—providing nuance and clarity wherever
possible. We remain committed to compiling an overview that addresses the Board’s overarching
call for increased transparency on enforcement accuracy across policies. We’ll provide updates on

this work in future reports.

RECOMMENDATION

Include information on the number of requests Facebook receives for content removals from
governments that are based on Community Standards violations (as opposed to violations of

national law), and the outcome of those requests.

Support of Abdullah Ocalan, Founder of the PKK No.11 (Group of 3 recommendations’)

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

1 The Board issued similar recommendations in recommendation No.4 in the Al Jazeera Post on Tensions Between Israel and Palestine case
and recommendation No.6 in the Veiled Threat of Violence Based on Lyrics from a Drill Rap Song case. We are tracking the progress of our
work in response to these recommendations as part of our response to recommendation No.11in the Support of Abdullah Ocalan case.

15
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Implementing in Part Implementing in Part Long Term - Update Q12025

H2 2024 UPDATE

We are in the process of scoping the work to define and implement a metric for this
recommendation. These foundational efforts will continue through this quarter, and we expect to
provide an update related to the metric in our Q12025 report. In the interim, in addition to the
Content Restrictions Report on the Transparency Center, we currently publish case studies to
shed light on unique requests we receive from governments and courts to take actions such as
global restriction and restoration. In addition to case studies we noted in our previous report, we
published two new case studies from Singapore and Germany in the second half of 2024. The
purpose of these case studies is to draw attention in real time to broad government takedown
requests, the type of content being reported, and the agencies exercising authority over user

content.

RECOMMENDATION

Meta should regularly review the data on its content moderation decisions prompted by state
actor content review requests to assess for any systemic biases. Meta should create a formal
feedback loop to fix any biases and/or outsized impacts stemming from its decisions on

government content takedowns.

The Board will consider this recommendation implemented when Meta regularly publishes the

general insights derived from these audits and the actions taken to mitigate systemic biases.

Veiled Threat of Violence Based on Lyrics from a Drill Rap Song No.7

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

16
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Assessing Feasibility Assessing Feasibility Long Term - Update Q120252

H2 2024 UPDATE

We are assessing ways that we may develop a process to re-review a randomized sample of
government requests on an ongoing basis to ensure that our review of those requests was
accurate, fair, and consistent with Meta’s policies and commitments. This approach will likely
include, among other elements, a review of accuracy of any enforcement actions taken under our
Community Standards, a review of any actions taken on the basis of local law, and assurance of

consistency with our human rights commitments as a member of the Global Network Initiative.

RECOMMENDATION

Meta should establish clear and public criteria for list-based mistake-prevention eligibility. These
criteria should differentiate between users who merit additional protection from a human rights

perspective and those included for business reasons.

The Board will consider this recommendation implemented when Meta releases a report or
Transparency Center update detailing the criteria for list-based enhanced review eligibility for the

different categories of users the program will enroll.

PAO on Meta’s Cross-Check Policies No.4

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q3 2025

H2 2024 UPDATE

As mentioned in this report’s update on PAO on Meta’s Cross-Check Policies No.8, we are

currently expanding the scope of the cross-check program. This process may ultimately affect the

2 The next expected update for this recommendation has been updated from Q4 2024 to Q12025 to prioritize information gathering and
resource allocation for ongoing work.
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eligibility criteria we’ve historically discussed in these reports as we aim to reduce
over-enforcement for a larger portion of users, organizations, and businesses on our platforms.
While we remain committed to providing more specificity on the categories for entities eligible for
cross-check, we anticipate a delay in updating our Transparency Center until the scope expansion
is complete. This will enable us to provide more accurate and comprehensive information on the
definitions of categories included in our list-based Mistake Prevention systems. We will provide

further updates on this work in future reports.

RECOMMENDATION

Meta should require that more than one employee be involved in the final process of adding new
entities to any lists for false positive mistake-prevention systems. These people should work on

different but related teams.

The Board will consider this recommendation implemented when Meta provides the Board with
information detailing the process by which new entities are added to lists, including how many

employees must approve inclusion and what teams they belong to.

PAO on Meta’s Cross-Check Policies No.9

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q2 2025

H2 2024 UPDATE

We are still developing a quality program to review decisions of those teams involved in the
Sensitive Entity Secondary Review (SSR) list evaluation process as mentioned in our last update.
Overall, the maturation of the list-governance program is a complex project that requires
continued investments in tooling infrastructure and processes to enable a more dynamic
approach. As stated in our update to PAO on Meta's Cross-Check Policies No. 8, as a result of our
resourcing efforts, our current regional team capacity does not allow for support of our eligibility

review program. As we continue expanding the cross-check, we will determine which teams are

18
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best positioned to evaluate entities for enrollment and provide updates on these efforts in future

reports.

RECOMMENDATION

Meta should conduct periodic reviews of different aspects of its enhanced review system,
including content with the longest time to resolution and high-profile violating content left on the

platform.

The Board will consider this recommendation implemented when Meta publishes the results of
reviews to the cross-check system on an annual basis, including summaries of changes made as a

result of these reviews.

PAO on Meta’s Cross-Check Policies No.28

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully Long Term - Update Q12025

H2 2024 UPDATE

We are in the early developmental stages of building a consistent and reliable
metrics-measurement infrastructure that will, in turn, facilitate our capacity to distill high-quality
insights on the health, efficiency and effectiveness of the cross-check program upon its periodic
review. Given the intricacies involved and complexity of this effort, our teams are continuing to
carry out critical foundational work—to internally align on and measure key standardized metrics
through a phase-based approach. This is part of a larger organization-wide effort to improve our
metrics measurement infrastructure across Global Operations (GO) and in teams within GO
respectively. In the long term, our aim is to leverage these insights gathered from key metrics
measured, and strategically identify opportunities that would holistically improve our content

review and enforcement processes.
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RECOMMENDATION

Meta should publish regular transparency reporting focused specifically on delayed enforcement
of false-positive prevention systems. Reports should contain data that permits users and the
public to understand how these programs function and what their consequences on public
discourse may be. At minimum, the Board recommends Meta include: A) Overturn rates for false
positive mistake-prevention systems, disaggregated according to different factors; B) The total
number and percentage of escalation-only policies applied due to false positive
mistake-prevention programs relative to total enforcement decisions; C) Average and median time
to final decision for content subject to false-positive Mistake Prevention programs, disaggregated
by country and language; D) Aggregate data regarding any lists used for mistake-prevention
programs, including the type of entity and region; E) Rate of erroneous removals (false positives)
versus all reviewed content, including the total amount of harm generated by these false positives
measured as the predicted total views on the content (i.e., overenforcement); F) Rate of erroneous
keep-up decisions (false negatives) on content, including the total amount of harm generated by

these false positives, measured as the sum of views the content accrued (i.e., underenforcement)

The Board will consider this recommendation implemented when Meta releases annual

transparency reporting including these metrics

PAO on Meta’s Cross-Check Policies No.30

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q2 2025

H2 2024 UPDATE

Since our last progress update we have continued advancing our data infrastructure to gain the
foundation for implementing this recommendation. The task force leading this effort has
developed a framework that distinguishes which metrics are targeting system performance from
either an efficacy or an efficiency standpoint. To that effect, we have developed some metrics
under each category. As part of the efficacy measurement, we have improved our existing
false-positive metric across the system and will work in the future to further disaggregate this

data as recommended. We have also improved our ability to measure end-to-end resolution time
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at the highest level of review per our efficiency goals, and are working to expand this to include all
layers of review. We are continuing to share information on our strategic approach to
implementing this recommendation via our bi-annual briefings with the Board, per our initial
response to PAO on Meta’s Cross-Check Policies No.O, and will provide another public update in
H12025.

RECOMMENDATION

In line with the Board's recommendations five and six in the "Iran protest slogan" case
(2022-013-FB-UA), the Board specifies that Meta should publicly share aggregated data in its
Transparency Centre about the "spirit of the policy" allowances issued, including the number of
instances in which they were issued, and the regions and/or languages affected. Meta should keep

this information updated as new "spirit of the policy" allowances are issued.

The Board will consider this recommendation implemented when Meta makes this information

publicly available in the Transparency Center.

A Call for the Donation of Pharmaceutical Drugs to Sri Lanka No.4

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q2 2025

H2 2024 UPDATE

We continue to evaluate ways that we can share more details about our approach to Scaled Policy
decisions, including “spirit of the policy” decisions with the Oversight Board. This work remains

ongoing, and we will provide updates to the Board in future reports.
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RECOMMENDATION

Meta should provide quarterly enforcement data on misinformation in the Quarterly Enforcement
Report, broken down by type of misinformation (i.e., physical harm or violence, harmful health
misinformation, voter of census interference, or manipulated media) and country and language.
This data should include information on the number of appeals and the number of pieces of

content restored.

The Board will consider this recommendation implemented when Meta starts including

enforcement data on the Misinformation policy in the company’s enforcement reports.

PAO on Removal of COVID-19 Misinformation No.12

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q12025

H2 2024 UPDATE

As shared in our previous updates, we remain committed to transparency across our enforcement
reporting. In our previous update, we shared our commitment to highlighting the parallels between
the Oversight Board’s recommendations calling for increased transparency and ongoing
regulatory requirements. With regards to misinformation, we highlighted metrics related to the
number of organic content removals (in total and by automation) by Community Standard in the

EU April 2024 Digital Services Act Transparency Report for Facebook and Instagram.

As outlined in our update to Breast Cancer Symptoms & Nudity No.6, we are in the process of
compiling an overview of enforcement data to share confidentially with the Board. This document
will outline data points that provide an indicator of our enforcement accuracy across various
policies, including the Misinformation policy. Our goal is to structure this overview to provide a
snapshot of our enforcement efforts. We remain committed to compiling an overview that
addresses the Board’s overarching call for increased transparency on enforcement accuracy across

policies, and will provide updates on this work in future reports.
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RECOMMENDATION

Meta should create a section in its Community Standards Enforcement Report to report on state
actor requests to review content for the policy on Misinformation about health during public
health emergencies violations. The report should include the details on the number of review and
removal requests by country and government agency, and the number of rejections and approvals
by Meta.

The Board will consider this recommendation implemented when Meta publishes a separate
section in its Community Standards Enforcement Report information on requests from state

actors that led to removal for this type of policy violation.

PAO on Removal of COVID-19 Misinformation No.13

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q12025

H2 2024 UPDATE

Meta currently reports on content restrictions based on local laws in our Transparency Center, as
part of our goal to comply with local legal and privacy requirements (which may vary based on
jurisdiction). At this time, teams are working on various efforts to increase our transparency and
continue executing to maintain our current cadence of reports. Given the intricacies of reports and
substantial resourcing demand , we cannot commit to including this information at a country-level

in our Community Standards Enforcement Report.

As outlined in our update to Breast Cancer Symptoms & Nudity No.6, we are in the process of
compiling an overview of enforcement data to share confidentially with the Board. This document
will outline data points that provide indicators of our enforcement accuracy across various

policies, including Misinformation. We will provide updates on this work in future reports.
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ll. Policy Recommendations

By Current Status : Complete (9)

RECOMMENDATION

Revise the Instagram Community Guidelines to specify that female nipples can be shown to raise
breast cancer awareness and clarify that where there are inconsistencies between the [Instagram]

Community Guidelines and the [Facebook] Community Standards, the latter take precedence.

Breast Cancer Symptoms & Nudity No.2 (Group of 5 recommendations’)

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Complete

H2 2024 UPDATE

On November 12th, we launched one set of Community Standards for Facebook, Instagram,
Messenger, and Threads as part of our work to ensure users have a streamlined experience. Our
goal is to make our policies easier to understand and easier to access for everyone, and these
efforts are consistent with our broader efforts to harmonize our different policy sets across
surfaces. The consolidation of the Community Standards does not reflect a change in our policies
themselves, and the few existing differences between Facebook and Instagram are noted in the

relevant Community Standards (most specifically, Authentic Identity Representation).

From streamlining the policies to updating hundreds of thousands of strings across our apps,
systems, and websites, implementing this change has been a complex and challenging process
spanning multiple years. It has required extensive coordination among various teams at
Meta—including policy, legal, product, marketing, and operations. Despite these challenges, we

are committed to ensuring that our policies are clear, consistent, and easy to understand for all

3 The Board issued similar recommendations in recommendation No.7 in the Breast Cancer Symptoms & Nudity case,
recommendation No.10 in the Support of Abdullah Ocalan case, recommendation No.1 in the Post Discussing a Substance
with Psychoactive Properties case and recommendation No.9 in the PAO on Sharing Residential Information case. We are
tracking the progress of our work in response to these recommendations as part of our response to recommendation No.2
in the Breast Cancer Symptoms & Nudity case.
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users. We believe that this broad effort will help us achieve that goal and provide a better
experience for the people that use our platforms. We now consider this recommendation

complete.

RECOMMENDATION

To provide greater transparency to users and allow them to understand the consequences of their
actions, Meta should update its Transparency Center with information on what penalties are
associated with the accumulation of strikes on Instagram. The Board appreciates that Meta has
provided additional information about strikes for Facebook users in response to Board

recommendations. It believes this should be done for Instagram users as well.

The Board will consider this implemented when the Transparency Center contains this

information.

Violence Against Women Bundle No.4

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Complete

H2 2024 UPDATE

In December of 2024, we made an announcement outlining an approach to ‘Expand our focus on
better explaining our policies.” In this announcement, we shared that over the summer we
launched a Facebook feature for Creators that allowed people to erase their first policy violation
strike by completing an educational program, and that we have now expanded that feature across
Facebook and Instagram. We also explain that this feature isn’t available for the most severe policy
violations, and violating content will still be removed. This new page shares further details in
addition to other, existing pages we’ve shared on our Transparency Center that outline some of the
most severe strikes that apply across Facebook and Instagram. This work has occurred in line with
recent unification of Community Standards and Community Guidelines to one set of rules across

Facebook, Instagram, Messenger, and Threads.
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We are continuing to expand this feature to everyone on Instagram, and will continue to monitor
and expand this feature in the future. Given these new developments and the information we now
share regarding this on the Transparency Center, we now consider this recommendation

implemented in part and complete.

RECOMMENDATION

Meta's Suicide and Self-injury policy page should clarify that the policy forbids content that

promotes or encourages suicide aimed at an identifiable group of people.

The Board will consider this implemented when the public-facing language of the Suicide and

Self-injury Community Standard reflects the proposed change.

Polish Post Targeting Trans People No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully Complete

H2 2024 UPDATE

We have updated all translations of our policy towards Hateful Conduct (formerly Hate Speech).
This policy explicitly notes that we do not allow “calls and hopes for the following harms (serious or
specific threats and calls for violence are addressed under our Violence and Incitement policy):
Self-injury or suicide” against person(s) based on protected characteristics. We now consider this

recommendation complete.
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RECOMMENDATION

Meta's internal policy guidance should also be updated to make clear that referring to designated
individuals as "shaheed" is not violating except when accompanied by signals of violence, and that
even when those signals are present, the content may still benefit from the "reporting on, neutrally

discussing or condemning" exceptions.

The Board will consider this recommendation implemented when Meta updates its guidance to
reviewers allowing "shaheed" to benefit from the reporting on, neutrally discussing or condemning

exceptions, and shares this revised guidance with the Board.

PAO on the Treatment of the Term “Shaheed” No.3

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully Complete

H2 2024 UPDATE

In our confidential update to the Oversight Board in October 2024, we shared that we had
completed the Board’s recommendation to revise our internal updates to our internal guidance

around the use of the term “shaheed.” We now consider this recommendation complete.

We are finalizing external updates to mirror this change that we allow content that refers to
deceased designated individuals as “Shaheed” as social and political discourse, including as part
of allowing content in the context of news reporting, neutral discussion, or condemnation.
However, we remove content with “Shaheed” if it is shared outside the above contexts and if it
includes visual depiction of a weapon, a statement of intent or advocacy to use or carry an
armament or weapons, or a reference to a designated event. We expect to make these updatesin
2025 and will track progress on this effort in our updates to PAO on the Treatment of the Term
Shaheed No.1.
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RECOMMENDATION

To improve the transparency of its designated entities and events list, Meta should explain in more
detail the procedure by which entities and events are designated. It should also publish
aggregated information on its designation list on a regular basis, including the total number of
entities within each tier of its list, as well as how many were added and removed from each tier in

the past year.

The Board will consider this implemented when Meta publishes the requested information in its

Transparency Center.

PAO on the Treatment of the Term “Shaheed” No.4

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Complete

H2 2024 UPDATE

In November 2024, we published an update to our Transparency Center about “Our Approach to
Dangerous Organizations and Individuals.” In this update, we provided details about how and why
we designate an organization or individual. We also provide details about how and when we
consider removal of a Dangerous Organization or Individual (DOI). Our Policy Forum page also
features a document of the Policy Forum discussion about our delisting approach. Finally, we
detail our overall enforcement approach against DOls. We now consider this recommendation

complete.

By Current Status: /In Progress (30)

RECOMMENDATION

Meta should define graphic depiction and sexualization in the Child Sexual Exploitation, Nudity and

Abuse Community Standard. Meta should make clear that not all explicit language constitutes

28


https://transparency.meta.com/en-gb/oversight/oversight-board-cases/shaheed-pao
https://transparency.meta.com/features/dangerous-orgs-and-individuals
https://transparency.meta.com/features/dangerous-orgs-and-individuals
https://transparency.meta.com/sr/policy-forum-minutes-dec-05-2023

graphic depiction or sexualization and explain the difference between legal, clinical or medical
terms and graphic content. Meta should also provide a clarification for distinguishing child sexual

exploitation and reporting on child sexual exploitation.

The Board will consider the recommendation implemented when language defining key terms and

the distinction has been added to the Community Standards.

Post Describing Sexual Violence Against Minors No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

In our August report and in additional updates to the Oversight Board, we announced that the
foundational harmonization for this policy area is complete. We also referenced external
engagements and internal work with teams to understand how to implement aspects of this
recommendation. Experts noted that determining where the line is depends significantly on
context and there is no clear line for ‘explicit’. Our external engagements have indicated that there
is no universally accepted list of clinical, legal, and/or medical terms that could be relied upon to
determine the line between descriptive and explicit language. We have considered alternative

changes to our policy and our language will be updated within the year pending final approvals.

RECOMMENDATION

Meta's Community Standards should accurately reflect its policies. To better inform users of the
types of statements that are prohibited, Meta should amend the Violence and Incitement
Community Standard to (i) explain that rhetorical threats such as "death to X" statements are
generally permitted, except when the target of the threat is a high-risk person; (ii) include an
illustrative list of high-risk persons, explaining that they may include heads of state; (iii) provide

criteria for when threatening statements directed at heads of state are permitted to protect
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clearly rhetorical political speech in protest contexts that does not incite to violence, taking

language and context into account, in accordance with the principles outlined in this decision.

The Board will consider this recommendation implemented when the public-facing language of
the Violence and Incitement Community Standard reflects the proposed change, and when Meta

shares internal guidelines with the Board that are consistent with the public-facing policy.

Cartoon Depicting Iran’s Supreme Leader Ayatollah Ali Khamenei No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress

H2 2024 UPDATE

We have continued our work on policy development related to our approach to “calls for death”
including statements such as “death to.” We have been engaging with external experts, planning
internal working groups, and working with internal teams to understand the impact of any
potential policy and enforcement changes. We also briefed the Board and received their feedback
on the policy. We are incorporating all feedback into the policy development process and will

provide further updates in the next report.

RECOMMENDATION

To provide more clarity to users, Meta should explain in the landing page of the Community
Standards, in the same way the company does with the newsworthiness allowance, that
allowances to the Community Standards may be made when their rationale, and Meta's values,
demand a different outcome than a strict reading of the rules. The company should include a link
to a Transparency Centre page which provides information about the "spirit of the policy"

allowance.

The Board will consider this recommendation implemented when an explanation is added to the

Community Standards.
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I A Call for the Donation of Pharmaceutical Drugs to Sri Lanka No.1*

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We continue to finalize our potential updates to our existing page detailing our approach to some
scaled policy decisions, including Newsworthy decisions. We are exploring future iterations to
include information about “spirit of the policy decisions” on this page as well. We will provide

further updates in our next report.

RECOMMENDATION

In line with the Board's recommendations five and six in the "Iran protest slogan" case
(2022-013-FB-UA), the Board specifies that Meta should publish information about the "spirit of
the policy" allowance in its Transparency Centre, similar to the information it has published on the
newsworthiness allowance. In the Transparency Centre, Meta should: (i) explain that "spirit of the
policy" allowances can be either scaled or narrow; (ii) publicize examples of content which
benefited from this allowance; (iii) provide criteria Meta uses to determine when to scale "spirit of
the policy" allowances; and (iv) include a list of all "spirit of the policy" allowances Meta has issued
at scale in the past three years with explanations of why Meta decided to issue and terminate each

of them. Meta should keep this list updated as new allowances are issued.

The Board will consider this recommendation implemented when Meta makes this information

publicly available in the Transparency Center.

A Call for the Donation of Pharmaceutical Drugs to Sri Lanka No.3

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

4 The Board reiterated this recommendation in recommendation No.2 in the Video of Communal Violence in the Indian
State of Odisha case
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Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

In line with our update for A Call for the Donation of Pharmaceutical Drugs to Sri Lanka No.1, we
are continuing to finalize our potential updates to our existing page detailing our approach to some
scaled policy decisions, including Newsworthy decisions. We are exploring future iterations to
include information about “spirit of the policy decisions” on this page as well. We will provide

further updates in our next report.

RECOMMENDATION
Meta should update its newsworthiness allowance policy to state that content that directly incites

violence is not eligible for a newsworthiness allowance, subject to existing policy exceptions.

The Board will consider this recommendation implemented when Meta publishes an updated

policy on newsworthy content explicitly setting out this limitation on the allowance.

Video of Cambodian Prime Minister No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

Last August, we made updates to our Approach to Newsworthy page with a new example and the
latest annual numbers for newsworthy decisions granted. We are still finalizing language related
to how we approach newsworthy content related to violence and incitement in line with other

broader policy updates.
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RECOMMENDATION

To ensure clarity for users, Meta should explain that the term “medical condition,” as used in the
Bullying and Harassment Community Standard, includes “serious physical injury.” While the
internal guidance explains to content moderators that “medical condition” includes “serious

physical injury,” this explanation is not provided to Meta’s users.

The Board will consider this recommendation implemented when the public-facing language of

the Community Standard is amended to include this clarification.

Image of Gender Based Violence No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are still in the process of updating our external Bullying and Harassment Community
Standards with new policy lines, including clarifying language that “medical condition” includes

“serious physical injury” in line with internal guidance. We will provide an update in the next report.

RECOMMENDATION

Meta should clarify the meaning of the “paid partnership” labels in its Transparency Center and
Instagram’s Help Center. That includes explaining the role of business partners in the approval of

“paid partnership” labels.

The Board will consider this recommendation implemented when Meta's Branded Content policies

have been updated to reflect these clarifications.
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I Experience with Ketamine as a Medical Treatment No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are continuing work to finalize this update in conjunction with prior harmonization work. As
part of this work, we are clarifying our explanation of “paid partnerships” in our Branded Content
policies. Though we have completed a number of updates towards harmonization, this work

remains in progress, and we will provide additional updates in the next report.

RECOMMENDATION

To not create financial incentives for influential users to create harmful content, Meta should

restrict extreme and harmful diet-related content in its Content Monetisation Policies.

The Board will consider this implemented when Meta's Content Monetisation Policies have been
updated to include a definition and examples of what constitutes extreme and harmful
diet-related content, in the same way that it defines and explains other restricted categories under

the Content Monetisation Policies.

Fruit Juice Diet Bundle No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Implementing in Part In Progress

H2 2024 UPDATE

This past year we conducted extensive policy development for our approach to organic content

related to disordered eating. Our Policy Forum in November 2024 included data and research from
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external experts. We also consulted internal experts to understand the scope of this on our
platforms. Our Policy Forum discussions involved considerations of various options for
approaching content that promotes disordered eating. We will continue to share updates on our
approach to organic content related to disordered eating with the Oversight Board in future

reports.

RECOMMENDATION

To ensure respect for users' freedom of expression and assembly in an environment of systematic
state repression, Meta should add a policy lever to the Crisis Policy Protocol providing that
figurative (or not literal) statements, not intended to, and not likely to, incite violence, do not
violate the Violence and Incitement policy line prohibiting threats of violence in relevant contexts.
This should include developing criteria for at-scale moderators on how to identify such statements

in the relevant context.

The Board will consider this recommendation implemented when Meta both shares with the Board

the methods for implementing the policy lever and the resulting criteria for moderation in Iran.

Iranian Woman Confronted on Street No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

We are still considering updates to our approach to potentially non-threatening contexts such as
banter, music and figurative calls for death. We are continuing to work with teams internally to
refine our Violence and Incitement policy to enable more nuanced enforcement. This work has
included exploring refinement to our escalation only approach to implicit threats during crises. We
also plan to undertake policy development to evaluate this issue in depth. We will provide further

updates in the next Biannual Report.
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RECOMMENDATION

Meta should provide greater detail in the language of its Hate Speech Community Standard about
how it distinguishes immigration-related discussions from harmful speech targeting people on the
basis of their migratory status. This includes explaining how the company handles content
spreading hateful conspiracy theories. This is necessary for users to understand how Meta
protects political speech on immigration while addressing the potential offline harms of hateful

conspiracy theories.

The Board will consider this implemented when Meta publishes an update explaining how it is
approaching immigration debates in the context of the Great Replacement Theory, and links to the

update prominently in its Transparency Center.

Politician’s Comments on Demographic Changes No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress

H2 2024 UPDATE

In our prior report and initial response, we noted that we are assessing our approach to content
that claims people are threats to the safety, health, or survival of others based on their personal
characteristics—including immigration status. We will provide an update in our next report on the

status of this work.

RECOMMENDATION

Meta should stop presuming that the word "shaheed", when used to refer to a designated

individual or unnamed members of designated organizations, is always violating and ineligible for
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policy exceptions. Content referring to a designated individual as "shaheed" should be removed as
an "unclear reference" in only two situations. First, when one or more of three signals of violence
are present: a visual depiction of an armament/weapon, a statement of intent or advocacy to use
or carry an armament/weapon, or a reference to a designated event. Second, when the content
otherwise violates Meta's policies (e.g. for glorification or because the reference to a designated
individual remains unclear for reasons other than use of "shaheed"). In either scenario, content

should still be eligible for the "reporting on, neutrally discussing and condemning" exceptions.

The Board will consider this recommendation implemented when Meta publicly updates its
Community Standards to specify that references to designated individuals as "shaheed" are not

allowed when one or more of the three listed signals of violence are present.

PAO on the Treatment of the Term “Shaheed” No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

In our confidential update to the Oversight Board in October 2024, we shared that we had
completed updates to our internal guidance around the use of the term “shaheed.” We are
finalizing external updates to mirror this change that we allow content that refers to deceased
designated individuals as “Shaheed” as social and political discourse, including as part of allowing
content in the context of news reporting, neutral discussion, or condemnation. However, we
remove content with “Shaheed” if it is shared outside the above contexts and if it includes visual
depiction of a weapon, a statement of intent or advocacy to use or carry an armament or weapons,

or a reference to a designated event. We expect to make these updates in 2025.
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RECOMMENDATION

To clarify the prohibition on "unclear references", Meta should include several examples of violating
content, including a post referring to a designated individual as "shaheed" combined with one or

more of the three signals of violence specified in recommendation no. 1.

The Board will consider this recommendation implemented when Meta publicly updates its

Community Standards with examples of "unclear references”.

PAO on the Treatment of the Term “Shaheed” No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are in the process of introducing examples to update our Dangerous Organizations and
Individuals Community Standard in line with this recommendation. This work is in progress, and

we expect to have additional updates in the next Biannual Report.

RECOMMENDATION

To provide greater clarity to users, Meta should clarify the scope of the policy exception under the
Dangerous Organizations and Individuals Community Standard, which allows for content
“reporting on, neutrally discussing or condemning dangerous organizations and individuals or their
activities” to be shared in the context of “social and political discourse.” Specifically, Meta should

clarify how this policy exception relates to election-related content.

The Board will consider this implemented when Meta makes this clarification change in its

Community Standard.
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I Greek 2023 Elections Campaign Bundle No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are finalizing our Dangerous Organizations and Individuals Community Standards with
language clarifying our updated approach to content related to social and political discourse. As
noted in our response to PAO on the Treatment of the Term “Shaheed” No.2, our policy update will
include examples in line with the existing structure of this external policy. We will share further

updates in the next report.

RECOMMENDATION

To provide more clarity to users, Meta should hyperlink the U.S. Foreign Terrorist Organizations
and Specially Designated Global Terrorists lists in its Community Standards, where these lists are

mentioned.

The Board will consider this recommendation implemented when Meta makes these changes to

the Community Standards.

Sudan’s Rapid Support Forces Video Captive No.3

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

Along with the planned Community Standards updates in response to PAO on the Treatment of

the Term “Shaheed” No.2 and No.3 as well as Greek 2023 Elections Campaign Bundle No.1, we
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intend to make an update to our Dangerous Organizations and Individuals policy with links to the
U.S. Foreign Terrorist Organizations and Specially Designated Global Terrorists lists. We will make
this update in 2025.

RECOMMENDATION

To ensure users are fully informed about the types of content prohibited under the “Voter and/or
census fraud” section of the Coordinating Harm and Promoting Crime Community Standard, Meta
should incorporate its definition of the term “illegal voting” into the public-facing language of the
policy prohibiting: “advocating, providing instructions for, or demonstrating explicit intent to
illegally participate in a voting or census process, except if shared in a condemning, awareness

raising, news reporting, or humorous or satirical contexts.”

The Board will consider this recommendation implemented when Meta updates its public-facing

Coordinating Harm and Promoting Crime Community Standard to reflect the change.

Australian Electoral Commission’s Voting Rules Bundle No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are in the process of updating our Coordinating Harm and Promoting Crime Community

Standards to further clarify how we define “illegal voting” and expect it to be complete in Q12025.
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RECOMMENDATION

To better inform users when policy exceptions could be granted, Meta should create a new section
within each Community Standard detailing what exceptions and allowances apply. When Meta has
specific rationale for not allowing certain exceptions that apply to other policies (such as news
reporting or awareness raising), Meta should include that rationale in this section of the

Community Standard.

The Board will consider this implemented when each Community Standard includes the described

section and rationales for exceptions that do and do not apply.

News Documentary on Child Abuse in Pakistan No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress

H2 2024 UPDATE

We continue to assess the feasibility of implementing this recommendation, in line with other
updates we are assessing related to Scaled Policy Decisions more broadly. We will provide an

update on this assessment in future reports.

RECOMMENDATION

Move the prohibition on “derogatory sexualized photoshop” into the Adult Sexual Exploitation

Community Standard.
The Board will consider this recommendation implemented when this section is removed from the
Bullying and Harassment policy and is included in the publicly available Adult Sexual Exploitation

policy.

Explicit Al Images of Female Public Figures No.1
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PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress

H2 2024 UPDATE

As noted in our response to this recommendation, we are considering approaches to better
capture and remove potentially harmful content that includes manipulated media, which we
discuss in more detail in our response to Explicit Al Images of Female Public Figures No.4.
Moreover, we do not expect that this will result in moving the prohibition on “derogatory
sexualized photoshop” to our Adult Sexual Exploitation Community Standard from our Bullying
and Harassment Community Standard because the two policies address different types of harms.

We will share updates in future reports.

RECOMMENDATION

Change the word “derogatory” in the prohibition on “derogatory sexualized photoshop” to

“non-consensual.”

The Board will consider this recommendation implemented when the word “non-consensual”
replaces the word “derogatory” in the prohibition on derogatory sexualized content in the publicly

available Community Standards.

Explicit Al Images of Female Public Figures No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress
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H2 2024 UPDATE

We are continuing to consider ways to clarify our policy approach to “derogatory” within our
Bullying and Harassment and Adult Sexual Exploitation policies as part of Explicit Al Images of

Female Public Figures No.4, and will provide updates in future Oversight Board reports.

RECOMMENDATION

Replace the word “photoshop” in the prohibition on “derogatory sexualized photoshop” with a

more generalized term for manipulated media.

The Board will consider this recommendation implemented when the word “photoshop” is
removed from the prohibition on “derogatory sexualized” content and replaced with a more

generalized term, such as “manipulated media.”

Explicit Al Images of Female Public Figures No.3

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are still in the process of implementing updates on language regarding our approach to
“derogatory sexualized photoshop” as part of our Bullying and Harassment policy to more broadly
encapsulate manipulated media. As noted in our initial response, we will continue to remove
content, whether it is Al-generated or not, when it otherwise violates our Community Standards.

We will provide updates on this work in a future report.
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RECOMMENDATION

Harmonize its policies on non-consensual content by adding a new signal for lack of consent in the
Adult Sexual Exploitation policy: context that content is Al-generated or manipulated. For content
with this specific context, the policy should also specify that it need not be “non-commercial or

produced in a private setting” to be violating.

The Board will consider this recommendation implemented when both the public-facing and

private internal guidelines are updated to reflect this change.

Explicit Al Images of Female Public Figures No.4

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress

H2 2024 UPDATE

We are continuing to assess the feasibility of this recommendation, in line with our assessment of
the other recommendations related to this case. We are still in the initial scoping and planning
stages of updating the policy to clarify the existing requirement that content be in a
“non-commercial or produced in a private setting” to violate, and will provide further updatesin a

future report.

RECOMMENDATION

Meta should update the Violence and Incitement policy to provide a general definition for
“high-risk persons” clarifying that high-risk persons encompass people, like political leaders, who

may be at higher risk of assassination or other violence and provide illustrative examples.

The Board will consider this implemented when the public-facing language of the violence and

incitement policy reflects this proposed change.
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Statements About the Japanese Prime Minister No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

We continue to make progress on refining definitions and work across our Violence and Incitement
policy. However, given the scope and breadth of this work, and its connection to policy on “calls for
death”, we have not yet completed this recommendation and plan to conduct a comprehensive

policy development process. We will provide an update in the next Biannual Report.

RECOMMENDATION

Meta should update its internal guidelines to at-scale reviewers about calls for death using the
specific phrase “death to” when directed against high-risk persons, this update should allow posts
that, in the local context and language, express disdain or disagreement through non-serious and

casual ways of threatening violence.

The Board will consider this recommendation implemented when Meta shares relevant data on the
reduction of false positives identification of content containing calls for death using the specific

phrase “death to” when directed against high-risk persons.

Statements About the Japanese Prime Minister No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress
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H2 2024 UPDATE

We continue to make progress on our policy development related to “calls for death,” and provided
a briefing to the Oversight Board earlier this year on our approach to these calls for high-risk
persons. Our policy development includes reexamining our policy approach to phrases such as
“death to” in order to consider potential non-serious and figurative statements. As noted in our
update for Statements About the Japanese Prime Minister No.1, we are also exploring refinements
to our Violence and Incitement policy overall to enable more nuance. We will provide the Board an

update on this work in our next report.

RECOMMENDATION
Hyperlink to its Bullying and Harassment definition of public figures in the Violence and Incitement

policy, and other relevant Community Standards, where such figures are referenced.

Statements About the Japanese Prime Minister No.3

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We intend to make this update in line with the updates for Statements About the Japanese Prime
Minister No.1 and No.2 above. Once we make those updates, we will also complete this

recommendation.
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RECOMMENDATION

To ensure safety for targets of blasphemy accusations, Meta should update the Coordinating
Harm and Promoting Crime policy to make clear that users must not post accusations of
blasphemy against identifiable individuals in locations where blasphemy is a crime and/or there are

significant safety risks to persons accused of blasphemy.

The Board will consider this recommendation implemented when Meta updates its public-facing

Coordinating Harm and Promoting Crime Community Standard to reflect the change.

Pakistan Political Candidate Accused of Blasphemy No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are in the process of finalizing language to add to our Coordinating Harm and Promoting Crime
Community Standard to provide more details and examples about what constitutes an “outing-risk

group” at scale. We will provide an update in a future Biannual Report.

RECOMMENDATION

Meta should amend its Hate Speech Community Standard, adding the section marked as “new”
below. The amended Hate Speech Community Standard would then include the following or other
substantially similar language to that effect: “Do not post - Tier 1 - Content targeting a person or
group of people (including all groups except those who are considered non-protected groups
described as having carried out violent crimes or sexual offenses or representing less than half of a
group) on the basis of their aforementioned protected characteristic(s) or immigration status in
written or visual form with dehumanizing speech in the form of comparisons to or generalizations
about criminals: Sexual Predators; Violent Criminals; Other Criminals [NEW] Except when the
actors (e.g., police, military, army, soldiers, government, state officials) and/or crimes (e.g., atrocity

crimes or grave human rights violations, such as those specified in the Rome Statute of the
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International Criminal Court) imply a reference to state rather than targeting people based on
nationality.” The Board will consider this recommendation implemented when Meta updates the
public-facing Hate Speech Community Standard and shares the updated specific guidance with its

reviewers.

The Board will consider this recommendation implemented when Meta updates the public-facing

Hate Speech Community Standard and shares the updated specific guidance with its reviewers.

Criminal Allegations Based on Nationality No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress

H2 2024 UPDATE

We are continuing to explore ways to more clearly indicate when language refers to a state rather

than a group of people based on nationality. We will provide updates in a future report.

RECOMMENDATION

To ensure clarity for users, Meta should modify the Human Exploitation policy to explicitly state
that forced marriages include child marriage and define child marriage in line with international

human rights standards to include marriage and informal unions of children under 18 years of age.

The Board will consider this recommendation implemented when Meta updates its public-facing
Human Exploitation Community Standard to reflect the change and provides updated internal

documents demonstrating that the change was implemented.
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I Iranian Make-Up Video for a Child Marriage No.1 (Group of 3 recommendations®)

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are refining our Human Exploitation policy to explicitly state that our definition of forced
marriage includes marriages that involve children. As part of this larger policy refinement work, we
are taking international human rights standards into consideration (as the board suggests in
recommendation #2) and will commit to updating guidance to human reviewers should we make

any updates to our external Community Standards (in response to recommendation #3).

RECOMMENDATION

To protect children’s rights and to avoid Meta’s reliance on the spirit of the policy allowance, the
company should expand the definition of facilitation in its internal guidelines to include the

provision of any type of material aid (which include “services”) to enable exploitation.

The Board will consider this recommendation implemented when Meta provides updated internal

documents demonstrating that the change was implemented.

Iranian Make-Up Video for a Child Marriage No.4

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility In Progress

5 The Board issued a similar recommendations in recommendations No.2 and No.3 in the Iranian Make-Up Video for a Child
Marriage case. We are tracking the progress of our work in response to this recommendation as part of our response to
recommendation #1in the Iranian Make-Up Video for a Child Marriage case.
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H2 2024 UPDATE

We are in the process of making updates to our approach to “facilitation” as part of broader

Community Standards updates. We will share updates on our progress in future reports.

RECOMMENDATION

Meta should update the Coordinating Harm and Promoting Crime policy’s at-scale prohibition on
“outing” to include illustrative examples of “outing-risk groups,” including LGBTQIA+ people in
countries where same-sex relations are forbidden and/or such disclosures create significant safety

risks.

The Board will consider this recommendation implemented when the public-facing language of

the Coordinating Harm and Promoting Crime policy reflects the proposed change.

Homophobic Violence in West Africa No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We are in the process of finalizing language to add to our Coordinating Harm and Promoting Crime
Community Standard to provide more details and examples about what constitutes an “outing-risk

group” at scale. We will provide an update in a future Biannual Report.
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l1l. Enforcement
Recommendations

By Current Status : Complete (5)

RECOMMENDATION

Ensure that users are notified when their content is removed. The notification should note
whether the removal is due to a government request or due to a violation of the Community
Standards or due to a government claiming a national law is violated (and the jurisdictional reach

of any removal).

Support of Abdullah Ocalan, Founder of the PKK No.9

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully Complete

H2 2024 UPDATE

As shared in our H1 2024 Report on the Oversight Board, we have expanded notifications related
to content removals globally following the initial rollout to the EU. These notifications are shared
with users when we restrict access to content in particular jurisdictions on the basis of formal
government reports of alleged local law violations, except where we are legally prohibited from
doing so. The notifications include the jurisdiction of enforcement, an explanation of how the
decision was made, options for the user if they disagree with the decision, and the duration of the
timeframe to appeal. As an example, the user may receive the notification “Due to a legal request,
people in some locations won’t see your post,” as a Support Message received on Facebook. While
there is no additional work specifically planned for this recommendation, we will continue to refine
the information in these updates and overall availability across the platforms. We now consider

this recommendation complete.
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RECOMMENDATION

Meta should give users an opportunity to remove or edit private information within their content

following a removal for violation of the Privacy Violations policy.

The Board will consider this implemented when Meta publishes information about its enforcement
processes that demonstrates users are notified of specific policy violations when content is

removed and granted a remedial window before the content is permanently deleted.

PAO on Sharing Private Residential Information No.13

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS
Implementing in Part Implementing in Part Completed in 2022; Expanded
in 2024

H2 2024 UPDATE

In Q2 2022, we explained our approach to implementing this recommendation using a product
innovation called post-time friction (PTF) to provide early warnings for text-based posts on
Facebook and Instagram containing potential privacy violations. In H2 2024, our product teams
expanded on this initial effort to develop a more comprehensive and dynamic system for
educating users about policy violations—giving them an opportunity to avoid policy strikes due to
lack of policy awareness or understanding. In Q3 our teams tested this new system which offers
users the chance to self-remediate the penalty resulting from a first-time policy violation. Now,
when a user violates non-severe policies for the first time, rather than receiving a strike, they
receive a notification informing them of the specific policy they violated and giving them the
opportunity to participate in a self-guided educational experience providing more context on the
policy. Upon completion, their warning will be removed from their record. If they avoid another
violation for one year, they can participate in the "remove your warning" experience again. This
program applies to more than just our Privacy policy, but our Bullying and Harassment, Hate

Speech, and all non-severe policies on our platform. This new program launched in Q4 2024.
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RECOMMENDATION

Meta should revise the indicators that it uses to rank appeals in its review queues and to
automatically close appeals without review. The appeals prioritization formula should include, as it

does for the cross-check ranker, the factors of topic sensitivity and false-positive probability.

The Board will consider this implemented when Meta shares with the Board their appeals
prioritization formula and data that shows that it is ensuring review of appeals against the

incorrect removal of political expression in protest contexts.

Cartoon Depicting Iran’s Supreme Leader Ayatollah Ali Khamenei No.4

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Completed

H2 2024 UPDATE

In our previous updates, we detailed how our current ranking formula integrates multiple factors,
such as the probability of false positives, the severity of enforcement, and the sensitivity of
entities. In particular, we highlighted how entity sensitivity refers to individuals or organizations
considered sensitive based on criteria like political significance, public visibility, or involvement in
major global events. Among these factors, we emphasized the incorporation of entity sensitivity,

particularly in relation to topic sensitivity.

We continue to review our ranking formula and consider whether additional factors and criteria
should be incorporated to enhance ranking effectiveness, align with regulatory standards, and
facilitate positive user outcomes. Whilst we continue to evaluate our approach to ranking, we are
not actively exploring the use of topic sensitivity as one of these factors at this time, due to

prioritisation of factors more directly aligned with immediate regulatory considerations.

As previously mentioned, we will not disclose the specific details of our formula to prevent
adversarial actors from exploiting our systems. Given our review and determination that no

changes are required at this time, we now consider this recommendation complete.
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RECOMMENDATION

To ensure that the Dangerous Organizations and Individuals entity list is up to date and does not
include organizations, individuals and events that no longer meet Meta's definition for designation,
the company should introduce a clear and effective process for regularly auditing designations and

removing those no longer satisfying published criteria.

The Board will consider this implemented when Meta has created such an audit process and

explains the process in its Transparency Center.

PAO on the Treatment of the Term “Shaheed” No.5

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully Complete

H2 2024 UPDATE

In November 2024 we published an update to our Transparency Center about “Our Approach to
Dangerous Organizations and Individuals.” In this update, we provided details about how and why
we designate an organization or individual. In this page, we note that we are continuously
assessing risks and evaluating groups and individuals for designation based on their behavior,
changing circumstances, new information, internal expert analysis, and input from external
stakeholders. Our Policy Forum page also features a pdf of the Policy Forum discussion about our
delisting approach. Finally, we detail our overall enforcement approach against DOIs. We now

consider this recommendation complete.

RECOMMENDATION

To address the risk of harm, particularly where Meta has no or limited proactive moderation tools,
processes, or measures to identify and assess content, Meta should assess the timeliness and

effectiveness of its responses to content escalated through the Trusted Partner program.
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The Board will consider this recommendation implemented when Meta both shares the results of
this assessment with the Board - including the distribution of average time to final resolution for
escalations originating from Trusted Partners disaggregated by country, Meta's own internal goals
for time to final resolution, and any corrective measures it is taking in case those targets are not
met - as well as publishes a public-facing summary of its findings to demonstrate it has complied

with this recommendation.

Haitian Police Station Video No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS
Implementing Fully Implementing Fully Completed
H2 2024 UPDATE

In our previous update, we shared that we were beginning to conduct an analysis on the
effectiveness of the Trusted Partner Program following key changes made to the program in 2023.
We’'re pleased to share that we have completed this assessment, and more information can be

found in our Impact Assessment tracker.

To evaluate the Program's effectiveness, we are utilizing the following metrics to assess the
Program’s timeliness and accuracy in responding to content reported by Trusted Partners from Q2
2022 to Q4 2024:

1. Number of pieces of content reported
2. Percentage of cases resolved within 5 days of escalation
3. Median turnaround time

4. Number of pieces of reported content that were escalated for further policy review

Key findings include a four-fold increase in reported content over this time. Our analysis found
that, globally, the percentage of cases resolved within 5 days of escalation increased from 69% in
Q2 2022 to 81% in Q2 2024 —reflecting a 12 percentage point improvement. Additionally, we
found the median turnaround time for Trusted Partner reports decreased from 1.02 days in Q2
2022 to 0.87 days in Q2 2024 —reflecting a 15% improvement in review efficiency. We now

consider this recommendation complete.
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By Current Status: /n Progress (13)

RECOMMENDATION

Meta should study the consequences and trade-offs of implementing a dynamic prioritization
system that orders appeals for human review, and consider whether the fact that an enforcement

decision resulted in an account restriction should be a criterion within this system.

The board will consider this recommendation implemented when Meta shares the results of these

investigations with the board and in its quarterly board transparency report.

Post Requesting Advice on Pharmaceutical Drugs No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Implementing in Part In Progress

H2 2024 UPDATE

We are continuing our efforts to better understand the impact of changes to prioritization for
human review. In our last report, we shared that we’re assessing the various factors that inform
prioritization for human review—including whether to include the fact that an enforcement
decision resulted in an account restriction as a factor of prioritization. We currently take
enforcement severity into account when ranking appealed content, yet the continuation of this
work extends as we assess factors that we consider across various review types. As we continue
to surface insights from our ongoing review, we will continue to explore solutions designed to
incorporate the users’ perspectives and preferences and embed these into our improvement

efforts. We will provide updates on our progress in future reports.

RECOMMENDATION

Meta should split, either by distinct pathways or prioritization, any list-based over-enforcement
prevention program into separate systems: one to protect expression in line with Meta’s human
rights responsibilities, and one to protect expression that Meta views as a business priority that

falls outside that category.
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The board will consider this recommendation implemented when Meta provides the Board with
information detailing how both inclusion and operation are split for these categories of entities.

Meta publicizes the details about these systems in its Transparency Center.

PAO on Meta’s Cross-Check Policies No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Assessing Feasibility In Progress

H2 2024 UPDATE

Over the last 18 months, we have been working toward fulfilling the foundational requirements of
this effort, with various initiatives underway to address key aspects of the proposed changes.
However, due to recent efforts to begin a significant expansion of the scope of this program, we
are reassessing the feasibility of implementing the recommended changes—taking into account
the initial infrastructural modifications already in progress. In light of this, we are updating our
commitment from “implementing in part” to “assessing feasibility”. We believe it is essential to
complete the scope-related transitions and allow the cross-check program to return to a steady
state before proceeding with any new implementations. Once the program has stabilized, we will
reevaluate the recommendation and determine the best course of action to ensure alignment with
our updated objectives and infrastructure. We will consider this a long-term effort and will provide

future updates to our progress in the Long Term section of our reports.

RECOMMENDATION

Meta should establish clear criteria and processes for audit. Should entities no longer meet the
eligibility criteria, they should be promptly removed from the system. Meta should review all
included entities in any mistake prevention system at least yearly. There should also be clear

protocols to shorten that period where warranted.

57


https://transparency.meta.com/en-gb/pao-cross-check-policy

The Board will consider this recommendation implemented when Meta provides the Board with
data on the amount, type of entity, and reason for removal from entity lists as a result of audits,

along with a timeline for conducting audits periodically.

PAO on Meta’s Cross-Check Policies No.11

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

This past half we have made progress in evolving our technical infrastructure —primarily creating a
daily pipeline which triggers cross-check eligibility reevaluation and our proposed “smart review”
plans for a small portion of entities enrolled in Sensitive Entity Secondary Review (SSR). Smart
review is a dynamic method to distinguish between entities that are more or less likely to produce
violating content to better prioritize our review flows. This involves an automated process of
enqueueing SSR Overenforced and Significant World Event, and Higher Context entities for
reevaluation before their enrollment expires. This process ensures there are no lapses in protection
of eligible entities and allows us to maintain proper list hygiene and equity in conjunction with our
smart review logic. In our evolving approaches to reevaluating entities at large we expect to
update our criteria for SSR as mentioned in our update on No.4 as part of the expansion work. In

future reports, we will provide further updates on the growth of our smart review program..

RECOMMENDATION

Meta should take measures to ensure that additional review decisions for mistake-prevention
systems that delay enforcement are taken as quickly as possible. Investments and structural
changes should be made to expand the review teams so that reviewers are available and working in

relevant time zones whenever content is flagged for any enhanced human review.
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The Board will consider this recommendation implemented when Meta provides the Board with
data that demonstrates a quarter-over-quarter reduction in time-to-decision for all content

receiving enhanced review, disaggregated by category for inclusion and country.

PAO on Meta’s Cross-Check Policies No.16

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

As stated in our last update, we deprecated a notification process that often delayed content
enforcement for entities in our Media Organizations, Businesses, and Creators category. We are
continuing to partner with Public Policy to deprecate this process for entities in the Civic and
Government segment. The most recent update to our efforts in these discussions includes

aligning that the process will be deprecated for a majority of entities, and only retained for our

most sensitive civic entities, such as executive leadership of countries. This change aims to strike a

balance between ensuring timely review decisions and maintaining necessary safeguards for

high-risk entities and we will provide updates on these efforts in our next update.

RECOMMENDATION

Meta should ensure that content that receives any kind of enhanced review because it is important

from a human rights perspective, including content of public importance, is reviewed by teams

that can apply exceptions and context.

The Board will consider this recommendation implemented when Meta provides the Board with
information that shows the percentage of content receiving review by teams that can apply
exceptions and context because it has been posted by an entitled entity or because it has been
identified algorithmically as meriting enhanced review disaggregated by mistake prevention
system (e.g. GSR vs. SSR).
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I PAO on Meta’s Cross-Check Policies No.20

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing in Part In Progress

H2 2024 UPDATE

Regional and escalations teams are actively applying context and exceptions at the final layer of
review, which encompasses content from both the General Secondary Review (GSR) and
Specialized Secondary Review (SSR) systems. However, due to the expansion of cross-check,
there has been a restructure in how resources are being allocated. As per our update to No. 8, we
have reassigned all regional expertise teams to the final review layer where they can enforce on
content which was flagged as likely violating during second layer review. Consequently, we cannot
guarantee that the second layer of review is staffed by teams equipped to apply context-specific
policies and exceptions. As such, we have updated our commitment from “implementing fully” to
“implementing in part”. We are currently assessing alternative avenues for context-specific policy

considerations at the second review layer and will provide updates on this work in future reports.

RECOMMENDATION

Meta should develop a framework for evaluating the company’s election integrity efforts. This
includes creating and sharing metrics for successful election integrity efforts, including those
related to Meta’s enforcement of its content policies and the company’s approach to ads. The
Board will consider this recommendation implemented when Meta develops this framework
(including a description of metrics and goals for those metrics), discloses it in the company’s
Transparency Center, starts publishing country-specific reports, and publicly discloses any

changes to its general election integrity efforts as a result of this evaluation.

Video Disputing Brazil’s Election Results No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS
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Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

Based on our evaluations of the data from the H1’°24 elections, we have refined our suite of
metrics we use during elections. The next step is to validate these refinements based on analysis
of elections in H2 ’24, and make a final decision on which metrics to use for evaluating our
performance during elections in the future. The metrics continue to include measures of
prevalence of violations on the platform, the speed with which we respond to an increase in
violations, and the accuracy of our enforcements. The primary metric updates focused on
improving thresholds and data sources, to ensure reliable, valid, and systematic measurement for
elections across a diverse set of countries. We continue to internally review and discuss how to
best share information about this work to keep the Oversight Board and the public well informed

about our election performance.

RECOMMENDATION

In order to inform future assessments and recommendations to the Violence and Incitement
policy, and enable the Board to undertake its own necessity and proportionality analysis of the
trade-offs in policy development, Meta should provide the Board with the data that it uses to
evaluate its policy enforcement accuracy. This information should be sufficiently comprehensive
to allow the Board to validate Meta’s arguments that the type of enforcement errors in these
cases are not a result of any systemic problems with Meta’s enforcement processes. The Board
expects Meta to collaborate with it to identify the necessary data (e.g., 500 pieces of content from
Facebook and 500 from Instagram in English for US users) and develop the appropriate data

sharing arrangements.

The Board will consider this implemented when Meta provides the requested data.

Abortion Content Bundle No.1

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS
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Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

In our last report, we emphasized the importance of aligning the Oversight Board’s
recommendations for enhanced transparency with ongoing regulatory requirements. Upholding
our commitment, we are in the process of compiling an overview of Community Standards
enforcement data to share confidentially with the Board. This document will outline data points
that gauge our enforcement accuracy across various policies, including the Violence and
Incitement policy. Our goal is to structure this overview to provide a snapshot of our enforcement
efforts—addressing key recommendations from the Board such as Breast Cancer Symptoms &
Nudity No.6, PAO on Removal of COVID-19 Misinformation No.12 and Punjabi Concern Over the
RSS in India No.3.

As our company priorities evolve, we are reassessing how we share metrics through transparency
reporting across different functions. Balancing the diverse requests from various stakeholders, it is
crucial that we harness synergies across requirements—providing nuance and clarity wherever
possible. We remain committed to compiling an overview that addresses the Board’s overarching
call for increased transparency on enforcement accuracy across policies. We’ll provide updates on

this work in future reports.

RECOMMENDATION

To enhance its automated detection and prioritization of content potentially violating the
Dangerous Organizations and Individuals policy for human review, Meta should audit the training
data used in its video content understanding classifier to evaluate whether it has sufficiently
diverse examples of content supporting designated organizations in the context of armed

conflicts, including different languages, dialects, regions and conflicts.

The Board will consider this recommendation implemented when Meta provides the Board with
detailed results of its audit and the necessary improvements that the company will implement as a

result.
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Sudan’s Rapid Support Forces Video Captive No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully In Progress

H2 2024 UPDATE

We have continued to refine our review of existing classifier training data, assessing diversification
across various dimensions. In collaboration with our data teams, we are now synthesizing data and
reviewing insights to inform the outcomes of our data training efforts. We are taking a targeted
approach to ensure that only the most relevant data is considered, and will provide further

updates on our progress in the upcoming report.

RECOMMENDATION

To ensure adequate enforcement of the Coordinating Harm and Promoting Crime policy line
against blasphemy accusations in locations where such accusations pose an imminent risk of harm
to the person accused, Meta should train at-scale reviewers covering such locations and provide
them with more specific enforcement guidance to effectively identify and consider nuance and

context in posts containing blasphemy allegations.

The Board will consider this recommendation implemented when Meta provides updated internal
documents demonstrating that the training of at-scale reviewers to better detect this type of

content occurred.

Pakistan Political Candidate Accused of Blasphemy No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress
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H2 2024 UPDATE

We continue to work towards completing an additional reviewer training on our existing reviewer
guidance for enforcing on accusations of blasphemy under the Coordinating Harm and Promoting
Crime policy. Since our original response to the recommendation, internal teams aligned on
necessary training materials and are working to set a date for the launch of the training. We will

provide an update on the completion of this training in future reports.

RECOMMENDATION

To improve transparency around Meta’s enforcement, Meta should share the results of the internal
audits it conducts to assess the accuracy of human review and performance of automated
systems in the enforcement of its Hate Speech policy with the public. It should provide the results

in a way that allows these assessments to be compared across languages and/or regions.

The Board will consider this recommendation implemented when Meta includes the accuracy
assessment results as described in the recommendation in its Transparency Center and in the

Community Standards Enforcement Reports.

Criminal Allegations Based on Nationality No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

We continue to work towards confidentially sharing data with the Board on the accuracy of our
enforcement on content under our Hateful Conduct policy (formerly Hate Speech) by both human
review and automated enforcement systems on a global scale. We continue to assess the
prioritization of this work against other efforts and will provide an update on our progress in future

reports.

64


https://transparency.meta.com/policies/community-standards/coordinating-harm-promoting-crime/
https://transparency.meta.com/policies/community-standards/coordinating-harm-promoting-crime/
https://transparency.meta.com/en-gb/oversight/oversight-board-cases/criminal-allegations-on-nationality
https://transparency.meta.com/policies/community-standards/hateful-conduct/

RECOMMENDATION

To improve implementation of its policy, Meta should conduct an assessment of the enforcement
accuracy of the at-scale prohibition on exposing the identity or locations of anyone alleged to be a
member of an outing-risk group, under the Coordinating Harm and Promoting Crime Community

Standard.

The Board will consider this recommendation implemented when Meta publicly shares the results
of the assessment and explains how the company intends to improve enforcement accuracy of

this policy.

Homophobic Violence in West Africa No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

We continue to work on assessing the feasibility of conducting a more granular assessment of our
enforcement accuracy for exposing members of outing-risk groups within the “harm against

people” subset under the Coordinating Harm and Promoting Crime Policy.

As mentioned in our initial response, we are continuously tracking the accuracy of our
enforcement at a wider policy level, in this case under the “harm against people” category. As a
result, our operational, policy, and product teams continue to work on identifying whether there is
an effective combination of technical and procedural adjustments that would enable reviewers to
conduct more granular labeling and allow for more detailed accuracy assessments. We will provide

an update on the progress of this work in future updates.
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RECOMMENDATION

To increase the efficiency and accuracy of content review in unsupported languages, Meta should
ensure its language detection systems precisely identify content in unsupported languages and

provide accurate translations of that content to language-agnostic reviewers.

The Board will consider this recommendation implemented when Meta shares data signaling

increased accuracy in the routing and review of content in unsupported languages.

Homophobic Violence in West Africa No.3

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

Per our initial response, we continue working on solutions to provide equitable experience for
users across our platforms, ensuring that any enforcement considers the necessary elements of
language, culture and context. Our work to leverage technology, including artificial intelligence,
across long-form video, contextual notes to assist reviewers and detecting probable violations
continues. We are working to leverage technology to improve our overall efficiency and create
hybrid models including human assisted Al review and efficiency-enhanced human review to drive
increasingly better enforcement decisions. As we continue to gather insights and better
understand the impact and scale of our interventions to users and reviewers, we will work to

consolidate our key findings and provide the relevant progress update in future reports.

RECOMMENDATION

Meta should ensure that content containing an unsupported language, even if mixed with
supported languages, is routed to agnostic review. This includes providing reviewers with the

option to re-route content containing an unsupported language to agnostic review.
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The Board will consider this recommendation implemented when Meta provides the Board with

data on the successful implementation of this routing option for reviewers.

Homophobic Violence in West Africa No.4

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part In Progress

H2 2024 UPDATE

We continue to work on our reviewer location strategy to ensure that the appropriate regional and
local context is taken into consideration in our content review systems. Additionally, when
reviewers do not have regional and local context or language expertise, we continue to work to

ensure that our translation tools enable the most accurate agnostic review possible.

As mentioned in our initial response, reviewers have several options if content is in a language that
the reviewer does not speak—including routing the content to the appropriate language queue or a
regional queue with more local context. Our reviewer location strategy is crucial to support this
regional coverage. Last year, we launched and are currently ramping up a new reviewer site that
serves as a language hub for Sub-Saharan Africa, with reviewers covering multiple languages
across the region. We will continue to work on making sure our reviewer location strategy enables

us to have adequate regional representation, especially for regions with unsupported languages.

Aside from this, as mentioned in our initial response, we are continually working to ensure that we
have reviewer capacity in as many languages as possible. In the past year, we added several new
languages that were previously unsupported, and anticipate adding additional languages to our
reviewer capacity. When reviewers are unable to route content to an appropriate language or
regional queue, we continue work to improve our language detection and translation technologies

to still allow for as accurate a review as possible.

We continue to work on making sure that our content reviewers have the best translation tools,
and the ability to send content to reviewers with the appropriate local and regional context
through our reviewer location strategies. For example, we’ve seen an improvement in the
translation abilities of our Al technology, and are assessing ways to leverage this new technology
to improve review of unsupported languages. We will provide an update on the progress of this

work in future updates.
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By Current Status : No Further Updates (1)

RECOMMENDATION

Meta's internal guidance for at-scale reviewers should be modified to ensure that flag-based visual
depictions of gender identity that do not contain a human figure are understood as
representations of a group defined by the gender identity of its members. This modification would
clarify instructions for enforcement of this form of content at scale, whenever it contains a

violating attack.

The Board will consider this implemented when Meta provides the Board with the changes to its

internal guidance.

Polish Post Targeting Trans People No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility No Further Action No Further Updates

H2 2024 UPDATE

In 2024, we completed an assessment around policy guidance related to visual depictions of
protected characteristics, and did not make an update to our internal guidance around flag based
depictions of gender identity. We assessed that, at-scale, defining and enforcing solely on visual
elements like flags, without additional contextual clues as representations of a person or group
with protected characteristics, could lead to removal of legitimate speech. At this time, we do not
expect that we will consider further developments around this guidance and will pursue no further

action on this recommendation.
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By Current Status: Long Term (7)

RECOMMENDATION

To improve the accuracy of Facebook’s review in the appeals stage, the company should ensure

appeals based on policy exceptions are prioritized for human review.

Armenian People and the Armenian Genocide No. 5

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility Long Term - Update Q3 2025

H2 2024 UPDATE

We are continuing to assess the feasibility of incorporating policy exceptions into the overall
prioritization framework following the launch of changes to the appeals experience that allows
users to indicate a policy exception. This will be an ongoing evaluation that also assesses other
potential indicators that affect the prioritization queue. We do not expect to have findings until Q3
2025.

RECOMMENDATION

Notify all users who reported content assessed as violating but left on the platform for public
interest reasons that the newsworthiness allowance was applied to the post. The notice should

link to the Transparency Center explanation of the newsworthiness allowance.

69


https://transparency.meta.com/en-gb/oversight/oversight-board-cases/comment-related-to-armenian-people-and-the-armenian-genocide/

I Post Depicting Protests in Colombia While Using a Slur No.4 (Group of 2 recommendations®)

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Assessing Feasibility Assessing Feasibility Long Term - Update Q2 2025

H2 2024 UPDATE

We are continuing foundational work to ensure that post-report user messaging upholds an
adequate standard informed by regulatory requirements. Later in 2025, once this foundational
work has been finalized, we will evaluate the optimal approach to extend these notifications,
informing reporters when content is allowed to remain on our platform due to its newsworthy
nature despite being deemed as violating. This remains a multi-stage endeavor, and we will further

develop our approach over an extended period of time.

RECOMMENDATION

Meta should notify Instagram users when a warning screen is applied to their content and provide

the specific policy rationale for doing so.

The Board will consider this recommendation implemented when Meta confirms that notifications

are provided to Instagram users in all languages supported by the platform.

Aftermath of an Attack on a Church in Nigeria No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully Long Term - Update Q2 2025

% The Board issued a similar recommendation in recommendation No.4 in the Video Depicting a Civilian Victim of Violence
in Sudan case. We are tracking the progress of our work in response to this recommendation as part of our response to
recommendation No.4 in the Post Depicting Protests in Colombia While Using a Slur case.
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H2 2024 UPDATE

After implementing Armenians in Azerbaijan No.1in our Q3 2022 Quarterly Update, we have
persistently strived to enhance the precision of user communication on our platform. This effort is
being undertaken through a multi-phase strategy encompassing all forms of violations and
enforcement. Individuals using our platforms can anticipate receiving more comprehensive details
about enforcement determinations and safety measures taken regarding their content, including
the implementation of warning screens. Given that this is an integral component of our broader

compliance initiative, we anticipate delivering a more comprehensive update later in 2025.

RECOMMENDATION

To ensure that inaccurately banked content is quickly removed from Meta's Media Matching
Service banks, Meta should set and adhere to standards that limit the time between when banked

content is identified for re-review and when, if deemed non-violating, it is removed from the bank.

The board will consider this recommendation implemented when Meta: (i) sets and discloses to
the board its goal time between when a re-review is triggered and when the non-violating content
is restored, and (ii) provides the Board with data demonstrating its progress in meeting this goal

over the next year.

Cartoon Depicting Violence by the Police in Colombia No.2

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q12025

H2 2024 UPDATE

Since our previous update, we’ve implemented a new internal tooling mechanism for MMS
banking. The internal teams have developed a system to automatically identify and flag instances
where banked content is matching a large volume of non-violating content. This system is crucial
in maintaining the integrity of the banking process by minimizing the impact of false positives.

When a “spike” is detected, the system temporarily holds action on the content in question until a
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review is conducted. This review helps determine whether the banked is accurately identifying
violating content, or if it is flagging benign content in error. If a piece of banked content is found to
be non-violating through spike detection, it is removed from the bank. When a spike is detected,
internal teams are expected to review the content within 36 hours. Moving forward, we will
continue to work on the parameters and best practice guidance for banking teams on restoring
false positive removals. We will give further updates on this implementation in later public

updates.

RECOMMENDATION

Meta should use the data it compiles to identify “historically over-enforced entities” to inform how
to improve its enforcement practices at scale. Meta should measure over-enforcement of these
entities and it should use that data to help identify other over-enforced entities. Reducing

over-enforcement should be an explicit and high-priority goal for the company.

The Board will consider this implemented when Meta provides data to the public that shows
quarter-over-quarter declines in over-enforcement and documentation that shows that the
analysis of content from “historically over-enforced” entities is being used to reduce

over-enforcement rates more generally.

PAO on Meta’s Cross-Check Policies No.26

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing Fully Implementing Fully Long Term - Update Q12025

H2 2024 UPDATE

We are currently working on an expansion of the cross-check program’s scope mentioned in the
update for PAO on Meta’s Cross-Check Policies No.1. As shared in previous updates, we are
continuously investing and expanding our research of proactive risk mitigation methodologies
involving metric-based models and non data-based analysis that accurately collate signals on

“historically over-enforced entities.” We are working to identify feasible methods of measuring
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what it means to be a “historically over-enforced entity.” These understandings would shape how
our internal data infrastructure is operationalised to measure and help identify over-enforced
entities across the platform, in a bid to reduce holistic over-enforcement across the platform. We

consider this effort as part of our long-term strategy from a technical and product standpoint.

RECOMMENDATION

Meta should use trends in overturn rates to inform whether to default to the original enforcement
within a shorter time frame or what other enforcement action to apply pending review. If overturn
rates are consistently low for particular subsets of policy violations or content in particular
languages, for example, Meta should continually calibrate how quickly and how intrusive an

enforcement measure it should apply.

The Board will consider this implemented when Meta provides the Board with data detailing the
rates at which queued content remains up or is taken down, broken out by country, policy area, and

other relevant metrics, and describes changes made on an annual basis.

PAO on Meta’s Cross-Check Policies No.27

PREVIOUS COMMITMENT UPDATED COMMITMENT CURRENT STATUS

Implementing in Part Implementing in Part Long Term - Update Q12025

H2 2024 UPDATE

We are continuing to establish and operationalize reliable metrics for reporting on this long-term
recommendation. We still anticipate providing a more substantive update in our next confidential

update to the Board.
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